
F A Q s Why do I sometimes get a bruise after a 
blood draw?
Sometimes during a blood draw, tiny amounts of 
blood can leak out of your vein under your skin 
and cause bruising and some discomfort. The 
chance of having a bruise can increase if you’re 
on certain medications like blood thinners or 
aspirin. However, bruising tends to be an infre-
quent occurrence and not a cause for concern. 

When I’m standing in line, why must I wait for the receptionist to call me to the window?
Registering a patient and processing a lab test is a confidential multi-step process. Although the 
patient in front of you may have already taken a seat in the waiting room, the receptionist is still 
registering the patient’s information. To enable us to protect private health information (PHI) while it’s 
being processed, we ask that you please stand away from the window until you are called forward. 
We will treat your private information in the same confidential manner.

How can I get my lab results sent directly to me?
You can choose one of two ways:
1. Ask your doctor to write it on the requisition/lab order, in which case, you can receive the results as 
soon as they are available, or 
2. When you come for your appointment, ask for the form, “Request to Access Protected Health 
Information (PHI).” Once you complete it and sign it, the results can be either mailed or e-mailed to 
you after seven days. The delay of seven days ensures that your doctor has had time to review the 
results in case you call for further clarification.

I’ve already registered and I’m the only one in the waiting room. Why am I waiting?
There may be a few patients ahead of you who are not in the waiting room as there is more than one 
drawing station in the phlebotomy area. Don’t worry. You won’t wait long.

What is special about the University Suburban Health Center laboratory in Suite 011?
Our comprehensive lab has offered sophisticated, accurate testing services for over 40 years. We are 
certified by the Clinical Laboratory Improvement Amendments (CLIA), which establishes quality stan-
dards for laboratory testing for the purpose of diagnosing, prevention and treatment of diseases. We 
are the only lab in the health center supervised by a doctor who specializes in laboratory testing and 
are equipped with state-of-the-art automated equipment. Our medical technologists have college de-
grees and our phlebotomists are certified by national agencies. You can be certain that you’re in good 
hands.
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